O-TCORPORATION

PRIVACY POLICY

O.1. Corporation d.b.a. Ol Analytical (*OI”) respects your privacy. This Privacy Policy is provided to
inform you of our privacy practices and the choices you can make about how personally identifiable
information about yourself is collected and used. Once you choose to provide personally identifiable
information, please be assured it will only be used to support the relationship between Ol and yourself.
At any time, you may contact Ol with privacy questions or concerns you may have. You may also ask at
any time to see the personal data you have submitted and request correction or deletion of such
information.

Ol uses your personal information for specific purposes.

Some areas of the Ol website allow you to order products, request information, and register to receive
documentation. To this end, you are requested to provide your name, mailing address, billing address, and
other information necessary to complete the order. To expedite subsequent communication and enhance
our service of your account, Ol may ask for more in-depth information regarding your product needs,
interests, and experience. This information will be used to better understand your needs and to provide
you with the highest quality of service. Credit card numbers are used only for payment processing and are
not retained for other purposes.

All information submitted through the Ol website will be kept confidential with the limited exception of
circumstances in which Ol is required to disclose personally identifiable information in connection with
law enforcement, regulatory, or legal action necessary to protect Ol, its customers, or the public.

You can opt out of Ol’s marketing list at any time.

From time to time, we may use information you have provided to forward marketing information we think
would be of particular interest to you. If you do not wish to receive such communication from us, please
use the “unsubscribe” function in the correspondence or contact us and we will remove you from our
marketing list.

Ol will not disclose your personal information to any outside organization without your consent.

Ol will not sell, rent, or lease your personally identifiable information to others. Unless we have your
permission or are required by law, we will only share the personal data you provide with business partners
who are acting on our behalf for the uses described above. These business partners, including those in the
United States and other countries, are governed by our privacy policies with respect to the use of this data
and are bound by appropriate confidentiality agreements. Data collected online may also be combined
with information you provide when registering your ownership of Ol products.

Ol will take reasonable precautions to safequard information you provide.

To prevent unauthorized access or disclosure, maintain data accuracy, and ensure appropriate use of
information, Ol has established appropriate physical, electronic, and managerial procedures to safeguard
and secure the information we collect online.

Ol takes children’s privacy seriously.

OlI’s website is not designed or structured to attract children. Therefore, we do not intend or expect to
collect personally identifiable information from anyone under the age of 13. If we inadvertently collect
such information from anyone under the age of 13 and learn of the situation, that individual’s information
will be promptly removed from our system.
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Ol collects browser information to improve the effectiveness of its websites.

For statistical purposes in measuring the use of our websites, Ol may collect domain names and IP
addresses of browsers of our websites. This function improves the content and effectiveness of our
websites. This information is disclosed only to Ol personnel or Ol business partners.

Ol maintains a log file of any transaction or action that occurs on our websites. This is done to improve
the content and effectiveness of our website. This information is only available to our network and
website administrators.

Ol utilizes cookies to deliver a customized experience.

When you register on an Ol site, a “cookie” is placed on your computer’s hard drive, if your computer
allows it. This cookie contains information in a small file. This information helps us to analyze web traffic
to know which pages on our websites are of interest to our browsers. Cookies also allow us to gather
information regarding your preferences, likes, dislikes, and needs. Not allowing cookies on your computer
will not prevent you from using our websites, nor will allowing cookies give us access to your computer
or personal information about you.

Links to Third Party Websites

Any links to third party websites which are located on the Ol website are provided solely as a
convenience to you. If you choose to use any of these links, you will be leaving the Ol website. OI does
not control and is not responsible for any third party websites for which links may be provided. Ol does
not endorse or make any representation about any third party websites or any information, software, or
other materials located on them or any results that may be obtained from using them. If you choose to
access any third party websites which may be linked to this site, you do so entirely at your own risk.

Contact Ol
Ol is the sole operator of the Ol Analytical website. If you would like to contact us for any reason
regarding our privacy practices, please write us at the following address:

Ol Analytical

Attention: Webmaster

P.O. Box 9010

College Station, Texas 77842-9010

You may also send an email with questions or comments to oimail@oico.com
Changes to OlI’s Privacy Policy

This privacy statement may be updated from time to time and without notice. The revision date below
will reflect when the statement was changed.
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